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TOURISM

¬ÿ¸≈UŸ
(337)

Day and Date of Examination :

(¬⁄UËˇÊÊ ∑§Ê ÁŒŸ fl ÁŒŸÊ¥∑§)

Signature of Invigilators :

(ÁŸ⁄UËˇÊ∑§Ê¥ ∑§ „SÃÊˇÊ⁄U) 1. 

2. 

General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.
2. Please check the Question Paper to verify that the total pages and total number of questions contained in the

Question Paper are the same as those printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4. Write your Question Paper code No. 64/SS/O-A on the Answer-Book.
5. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any one

of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Odia, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the Answer-
Book.

(b) If you choose to write the answer in the language other than Hindi and English, the responsibility for any
errors/mistakes in understanding the question will be yours only.

‚Ê◊Êãÿ •ŸÈŒ‡Ê —
1. ¬⁄UËˇÊÊÕË¸ ¬˝‡Ÿ-¬òÊ ∑§ §¬„‹ ¬Îc∆U ¬⁄U •¬ŸÊ •ŸÈ∑˝§◊Ê¥∑§ •fl‡ÿU Á‹π¥–
2. ∑Î§¬ÿÊ ¬˝‡Ÿ-¬òÊ ∑§Ê ¡ÊÚ°ø ‹¥ Á∑§ ¬˝‡Ÿ-¬òÊ ∑§ ∑È§‹ ¬Îc∆UÊ¥ ÃÕÊ ¬˝‡ŸÊ¥ ∑§Ë ©ÃŸË „Ë ‚¥ÅUÿÊ „Ò Á¡ÃŸË ¬˝Õ◊ ¬Îc∆ ∑ §‚’‚ ™§¬⁄U ¿U¬Ë „Ò– ß‚

’ÊÃ ∑§Ë ¡ÊÚ°ø ÷Ë ∑§⁄U ‹¥ Á∑§ ¬˝‡Ÿ ∑˝ Á◊∑§ UM§¬ ◊¥ „Ò¥–
3. § ©ûÊ⁄U-¬ÈÁSUÃ∑§Ê ◊¥ ¬„øÊŸ-Áøq ’ŸÊŸ •ÕflÊ ÁŸÁŒ¸c≈U SÕÊŸÊ¥ ∑§§•ÁÃÁ⁄UÄÃ ∑§„Ë¥ ÷Ë •ŸÈ∑˝§◊Ê¥∑§ Á‹πŸ ¬⁄U ¬⁄UËˇÊÊÕË¸ ∑§Ê •ÿÊÇÿ ∆U„⁄UÊÿÊ

¡ÊÿªÊ–
4. •¬ŸË ©ûÊ⁄U-¬ÈÁSUÃ∑§Ê ¬⁄U ¬˝‡Ÿ-¬òÊ ∑§Ë ∑§Ê«U ‚¥ÅÿÊ 64/SS/O-A Á‹π¥–
5. (∑§) ¬˝‡Ÿ-¬òÊ ∑§fl‹ Á„¥ŒË/•¥ª˝¡Ë ◊¥ „Ò–  Á»§⁄U ÷Ë, ÿÁŒ •Ê¬ øÊ„¥ ÃÊ ŸËø ŒË ªß¸ Á∑§‚Ë ∞∑§ ÷Ê·Ê ◊¥ ©ûÊ⁄ Œ ‚∑§Ã „Ò¥ —

•¥ª˝¡Ë, Á„¥ŒË, ©ŒÍ¸, ¬¥¡Ê’Ë, ’°ª‹Ê, ÃÁ◊‹, ◊‹ÿÊ‹◊, ∑§ãŸ«∏, Ã‹ÈªÈ, ◊⁄UÊ∆UË, ©Á«∏ÿÊ, ªÈ¡⁄UÊÃË, ∑§Ê¥∑§áÊË, ◊ÁáÊ¬È⁄UË, •‚Á◊ÿÊ,
Ÿ¬Ê‹Ë, ∑§‡◊Ë⁄UË, ‚¥S∑Î§Ã§•ÊÒ⁄U Á‚¥œË–
∑Î§¬ÿÊ ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ÁŒ∞ ª∞ ’ÊÚÄ‚ ◊¥ Á‹π¥ Á∑§ •Ê¬ Á∑§‚ ÷Ê·Ê ◊¥ ©ûÊ⁄U Á‹π ⁄U„ „Ò¥–

(π) ÿÁŒ •Ê¬ Á„¥ŒË ∞fl¥ •¥ª˝¡Ë ∑§ •ÁÃÁ⁄UÄÃ Á∑§‚Ë •ãÿ ÷Ê·Ê ◊¥ ©ûÊ⁄U Á‹πÃ „Ò¥ ÃÊ ¬˝‡Ÿ ∑§Ê ‚◊¤ÊŸ ◊¥ „ÊŸ flÊ‹Ë
òÊÈÁ≈UÿÊ¥/ª‹ÁÃÿÊ¥ ∑§Ë Á¡ê◊UŒÊ⁄Ë ∑ fl‹ •Ê¬∑§Ë „ÊªË–

This Question Paper consists of 31 questions [ Section-A (23) + Section-B (4+4) ] and 7 printed pages.

ß‚ ¬˝‡Ÿ-¬òÊ ◊¥ 31 ¬˝‡Ÿ [ πá«U-• (23) + πá«U-’ (4+4) ] ÃÕÊ 7 ◊ÈÁŒ˝Ã ¬Îc∆U „Ò¥–

Roll No.

•ŸÈ∑˝§◊Ê¥∑§
Code No.

∑§Ê«U Ÿ¥.
64/SS/O

SET/‚≈ A
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TOURISM

¬ÿ¸≈UŸ

(337)

Time : 3 Hours ] [ Maximum Marks : 100

‚◊ÿ — 3 ÉÊá≈U ] [ ¬ÍáÊÊZ∑§ — 100

Note : (i) This Question Paper consists of two Sections, viz., ‘A’ and ‘B’.

(ii) All questions from Section ‘A’ are to be attempted.

(iii) Section ‘B’ has two options.  Candidates are required to attempt questions from one
option only.

ÁŸŒ¸‡Ê — (i) ß‚ ¬˝‡Ÿ-¬òÊ ◊¥ ŒÊ πá«U „Ò¥ - πá«U “•” ÃÕÊ πá«U “’”–

(ii) πá«U “•” ◊¥ ÁŒ∞ ª∞ ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥–

(iii) πá«U “’” ◊¥ ŒÊ Áfl∑§À¬ „Ò¥–  ¬⁄UËˇÊÊÁÕ¸ÿÊ¥ ∑§Ê ∑§fl‹ ∞∑§ Áfl∑§À¬ ∑§ „Ë ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U ŒŸ „Ò¥–

SECTION - A

πá«U - •

1. What was the status of tourism in modern period before Independence ? 2

¬ÿ¸≈UŸ ∑§Ê SflÃ¥òÊÃÊ ‚ ¬„‹ •ÊœÈÁŸ∑§ ‚◊ÿ ◊¥ ÄÿÊ SÃ⁄U ÕÊ?

2. What is ‘Carnatic’ Music ? 2

∑§ŸÊ¸≈U∑§ ‚¥ªËÃ ‚ ÄÿÊ •Á÷¬˝Êÿ „Ò?

3. Mention any four features of ‘Kamakhya’ temple. ½x4=2

∑§Ê◊ÊÅÿÊ ◊¥ÁŒ⁄U ∑§Ë Á∑§ã„Ë¥ øÊ⁄U Áfl‡Ê·ÃÊ•Ê¥ ∑§Ê ©À‹π ∑§ËÁ¡∞–
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4. Mention any four emerging dimensions in tourism. ½x4=2

¬ÿ¸≈UŸ ◊¥ Á∑§ã„Ë¥ øÊ⁄U ©÷⁄UÃ •ÊÿÊ◊Ê¥ ∑§Ê ©À‹π ∑§ËÁ¡∞–

5. Mention any four stages of group development. 2

‚◊Í„ Áfl∑§Ê‚ ∑§ Á∑§ã„Ë¥ øÊ⁄U ø⁄UáÊÊ¥ ∑§Ê ©À‹π ∑§ËÁ¡∞–

6. Explain the variety and unity of Indian Culture. 2

÷Ê⁄UÃËÿ ‚¥S∑Î§ÁÃ ∑§Ë •Ÿ∑§ÃÊ •ÊÒ⁄U ∞∑§ÃÊ ∑§Ê S¬c≈U ∑§ËÁ¡∞–

7. Explain any two skills which are useful for a manager. 2

Á∑§ã„Ë¥ ŒÊ ∑§ÊÒ‡Ê‹Ê¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞ ¡Ê ∞∑§ ¬˝’¥œ∑§ ∑§ Á‹∞ ©¬ÿÊªË „Ò¥–

8. Explain the concept of ‘leadership’. 2

“ŸÃÎàfl” ∑§Ë •flœÊ⁄UáÊÊ¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

9. How did trade play important role in the growth of tourism ? 2

¬ÿ¸≈UŸ ∑§ Áfl∑§Ê‚ ◊¥ √ÿÊ¬Ê⁄U Ÿ Á∑§‚ ¬˝∑§Ê⁄U ◊„àfl¬ÍáÊ¸ ÷ÍÁ◊∑§Ê ÁŸ÷Êß¸?

10. A great musician served in the court of Raja Ramchand of Bughelkhand (1555-1592). Explain
his contribution in the field of music.

∞∑§ ◊„ÊŸ ‚¥ªËÃ∑§Ê⁄U ’ÉÊ‹π¥«U ⁄UÊíÿ (1555-1592) ∑§ ⁄UÊ¡Ê ⁄UÊ◊ø¥Œ Œ⁄U’Ê⁄UË Õ–  ‚¥ªËÃ ∑§ ˇÊòÊ ◊¥ ©Ÿ∑§ ÿÊªŒÊŸ ∑§Ë
√ÿÊÅÿÊ ∑§ËÁ¡∞–
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11. Explain any four negative economic impacts of tourism. 1x4=4

¬ÿ¸≈UŸ ∑§ Á∑§ã„Ë¥ øÊ⁄U Ÿ∑§Ê⁄UÊà◊∑§ •ÊÁÕ¸∑§ ¬˝÷ÊflÊ¥ ∑§Ê S¬c≈U ∑§ËÁ¡∞–

12. Explain any four features of Hawrah Bridge. 1x4=4

„Êfl«∏Ê ¬È‹ ∑§Ê Á∑§ã„Ë¥ øÊ⁄U Áfl‡Ê·ÃÊ•Ê¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

13. Who was the founder of Buddhism ?  How he became a saint ?  Explain. 1+3=4

’ÊÒh œ◊¸ ∑§ ‚¥SÕÊ¬∑§ ∑§ÊÒŸ Õ?  fl„ Á∑§‚ ¬˝∑§Ê⁄U ‚¥Ã ’Ÿ?  S¬c≈U ∑§ËÁ¡∞–

14. Why is Western Ghats known as one of the world’s top ten ‘Biodiversity Hotspots’ ?  Explain.     4

¬Á‡ø◊Ë ÉÊÊ≈U Áfl‡fl ∑§ Œ‚ ’«∏ ¡Òfl ÁflÁflœÃÊ „ÊÚ≈US¬ÊÚ≈U ◊¥ ‚ ÄÿÊ¥ ¡ÊŸ ¡ÊÃ „Ò¥?  S¬c≈U ∑§ËÁ¡∞–

15. Explain any four operative functions of Human Resource Management (HRM). 1x4=4

◊ÊŸfl ‚¥‚ÊœŸ ¬˝’¥œŸ ∑§ Á∑§ã„Ë¥ øÊ⁄U ‚¥ø‹ŸÊà◊∑§ ∑§ÊÿÊZ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

16. “The Mughals encouraged Indian Cultural and Architectural Growth.” Analyse the statement.

““◊Èª‹Ê¥ Ÿ ÷Ê⁄UÃËÿ ‚¥S∑Î§ÁÃ •ÊÒ⁄U flÊSÃÈ∑§‹Ê ∑§ Áfl∑§Ê‚ ∑§Ê ¬˝Êà‚ÊÁ„Ã Á∑§ÿÊ–””  ß‚ ∑§ÕŸ ∑§Ê Áfl‡‹·áÊ ∑§ËÁ¡∞–

17. Describe any six different type of services associated with tourism. 1x6=6

¬ÿ¸≈UŸ ‚ ‚¥’¥ÁœÃ Á∑§ã„Ë¥ ¿U— ÁflÁ÷ÛÊ ¬˝∑§Ê⁄U ∑§Ë ‚flÊ•Ê¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

4
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18. Explain positive impact of Socio-cultural of Tourism. 1x6=6

¬ÿ¸≈UŸ ∑§ ‚Ê◊ÊÁ¡∑§-‚Ê¥S∑Î§ÁÃ∑§ ‚∑§Ê⁄UÊà◊∑§ ¬˝÷ÊflÊ¥ ∑§Ê S¬c≈U ∑§ËÁ¡∞–

19. Explain the features of St. Thomas Mount and Basilica of Bom Jesus Christians heritage sites
in India.

÷Ê⁄UÃ ◊¥ ß¸‚Êß¸ œ⁄UÊ„⁄U SÕ‹Ê¥ - ‚¥≈U ÕÊÚ◊‚ ◊Ê©¥≈U •ÊÒ⁄U ’Á‚Á‹∑§Ê •ÊÚ»§ ’ÊÚ◊ ¡Ë‚‚ ∑§Ë Áfl‡Ê·ÃÊ•Ê¥ ∑§Ê S¬c≈U ∑§ËÁ¡∞–

20. “Tourism industry has flourished since the mid of the 20th century in the world.”  Support
the statement.

““Áfl‡fl ◊¥ ¬ÿ¸≈UŸ ©lÊª ’Ë‚flË¥ ‚ŒË ∑§ ◊äÿ ‚ »§‹-»Í§‹ ⁄U„Ê „Ò–””  ß‚ ∑§ÕŸ ∑§Ë ¬ÈÁc≈U ∑§ËÁ¡∞–

21. How are Dussehra and Durga puja festivals become tourist’s attraction ? Explain with
examples.

Œ‡Ê„⁄UÊ •ÊÒ⁄U ŒÈªÊ¸ ¬Í¡Ê àÿÊ„Ê⁄U Á∑§‚ ¬˝∑§Ê⁄U ¬ÿ¸≈U∑§Ê¥ ∑§ •Ê∑§·¸áÊ ’Ÿ „Ò¥–  ©ŒÊ„⁄UáÊÊ¥ ‚Á„Ã S¬c≈U ∑§ËÁ¡∞–

22. “Tourism is very dynamic in nature.” Examine the statement. 6

““¬ÿ¸≈UŸ SflÊ÷ÊÁfl∑§ M§¬ ‚ ’„ÈÃ ªÁÃ‡ÊË‹ „ÊÃÊ „Ò–””  ß‚ ∑§ÕŸ ∑§Ë ¬⁄Uπ ∑§ËÁ¡∞–

23. What is price ?  How do business organisations fix prices for their products ?  Explain with
examples.

◊ÍÀÿ ‚ ÄÿÊ •Á÷¬˝Êÿ „Ò?  √ÿÊfl‚ÊÁÿ∑§ ‚¥ª∆UŸ Á∑§‚ ¬˝∑§Ê⁄U •¬Ÿ ©à¬ÊŒÊ¥ ∑§Ê ◊ÍÀÿ ÁŸœÊ¸Á⁄UÃ ∑§⁄UÃ „Ò¥?  ©ŒÊ„⁄UáÊÊ¥
‚Á„Ã S¬c≈U ∑§ËÁ¡∞–

3+3=6

6

3+3=6

1+5=6
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SECTION - B

πá«U - ’

OPTION - I

Áfl∑§À¬ - I

(Travel and Tour Operation Business)

(ÿÊòÊÊ ∞fl¥ ¬ÿ¸≈UŸ ‚¥øÊ‹Ÿ √ÿÊ¬Ê⁄U)

24. Which are the two types of travel agencies ? 1x2=2

 ŒÊ ¬˝∑§Ê⁄U ∑§Ë ¬ÿ¸≈UŸ ∞¡¥Á‚ÿÊ° ∑§ÊÒŸ‚Ë „Ò¥?

25. Distinguish between ‘Inbound Tour Operators’ and ‘Outbound Tour Operators’. 2

•¥ÃªÊ¸◊Ë ¬ÿ¸≈UŸ ‚¥øÊ‹∑§Ê¥ •ÊÒ⁄U ’Á„ªÊ¸◊Ë ¬ÿ¸≈UŸ ‚¥øÊ‹∑§Ê¥ ◊¥ •ãÃ⁄U S¬c≈U ∑§ËÁ¡∞–

26. Mention the steps in sequential order which are takes in the formulation of tour packages.

¬ÿ¸≈UŸ ¬Ò∑§¡Ê¥ ∑§ ÁŸM§¬áÊ ◊¥ ©∆UÊ∞ ª∞ ø⁄UáÊÊ¥ ∑§Ê ∑˝§◊ÊŸÈ‚Ê⁄U ©À‹π ∑§ËÁ¡∞–

27. How are Public and Private Tourism Organisations an integral part of travel industry ?
Explain.

‚⁄U∑§Ê⁄UË •ÊÒ⁄U ÁŸ¡Ë ¬ÿ¸≈UŸ ‚¥SÕÊ∞° Á∑§‚ ¬˝∑§Ê⁄U ¬ÿ¸≈UŸ ©lÊª ∑§ •Á÷ÛÊ •¥ª „Ò¥?  S¬c≈U ∑§ËÁ¡∞–

½x8=4

4
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OPTION - II

Áfl∑§À¬ - II

(Hospitality Management)

(•ÁÃÁÕ-‚à∑§Ê⁄U ¬˝’¥œŸ)

24. What is the role of front office in a hotel ? 2

„Ê≈U‹ ◊¥ ◊ÈÅÿ ∑§ÊÿÊ¸‹ÿ ∑§Ë ÷ÍÁ◊∑§Ê ÄÿÊ „Ò?

25. Explain the procedure for individual reservation in a hotel. 2

„Ê≈U‹ ◊¥ √ÿÁÄÃªÃ •Ê⁄UˇÊáÊ ∑§Ë ¬˝Á∑˝§ÿÊ ∑§Ê S¬c≈U ∑§ËÁ¡∞–

26. Describe the role of the sanitation department in a hotel. 4

„Ê≈U‹ ◊¥ Sflë¿UÃÊ Áfl÷Êª ∑§Ë ÷ÍÁ◊∑§Ê ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

27. Classify hotels on the basis of management and explain their specialities. 2+2=4

¬˝’¥œŸ ∑§ •ÊœÊ⁄U ¬⁄U „Ê≈U‹Ê¥ ∑§Ê flªË¸∑§⁄UáÊ ∑§ËÁ¡∞ •ÊÒ⁄U ©Ÿ∑§Ë ÁflÁ‡Êc≈UÃÊ•Ê¥ ∑§Ê S¬c≈U ∑§ËÁ¡∞–

- o O o -
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