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General Instructions:

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified

places will lead to disqualification of the candidate.

Write your Question Paper code No. 64/ SS / O-A on the Answer-Book.

5. (@  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any one
of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Odia, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the Answer-
Book.

(b)  If youchoose to write the answer in the language other than Hindi and English, the responsibility for any

errors/ mistakes in understanding the question will be yours only.
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TOURISM
e

(337)
Time : 3 Hours | [ Maximum Marks : 100
| : 3 9Ue ] [ gutiek : 100
Note : (i)  This Question Paper consists of two Sections, viz., “A” and “B’.

(i) All questions from Section “A” are to be attempted.

(iii) Section ‘B’ has two options. Candidates are required to attempt questions from one
option only.

fdor: () WUH-WEATEEE - Gue S M EE ‘9’ |
(i) @UE ' ¥ fau T At ye Afard ¥
(i) @ve'®' H qr faskey T 1 TNt 1 Fact ek fashed & & yEA & IW A

SECTION - A

o ug - A

1.  What was the status of tourism in modern period before Independence ? 2

e I WA § TRl SR qHA 1 W) °1?

2. What is “Carnatic’ Music ? 2
Fidtedh T & @ AT 72
3.  Mention any four features of ‘Kamakhya’ temple. Yax4=2

HURSAT HiT i forel IR favarsti 1 3eei@ Sifse |
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4.  Mention any four emerging dimensions in tourism. Yax4=2

THeq | foh=l TN SHA STEMHI 1 ool Ty |

5.  Mention any four stages of group development. 2

e forehre o foh=gdl = =IOl o1 oot whifST |

6.  Explain the variety and unity of Indian Culture. 2

IR GERd i 3Tl SR Tehdl ! TIL HIT |

7.  Explain any two skills which are useful for a manager. 2

forl <1 IvTcll ! AT HITSTT S Tk Yeieieh o feru Suami € |

8.  Explain the concept of ‘leadership’. 2

‘I’ T TAURTN i AT ST |

9. How did trade play important role in the growth of tourism ? 2

T & fohe § =R A fhe gehr ol yfirert i ?

10. A great musician served in the court of Raja Ramchand of Bughelkhand (1555-1592). Explain 4
his contribution in the field of music.

Teh HEH HdehR THeEe T (1555-1592) 3 TSl THES St 9 | |ifid < &3 § Ik ANTeH whi
AT FHIFIT |
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11. Explain any four negative economic impacts of tourism. 1x4=4

T & Tl IR TehRIcHe: 3Tfefeh GYTEl ol T Shifeiy |

12. Explain any four features of Hawrah Bridge. 1x4=4

gael Il ol fohel =R foRTodied shi e it |

13.  Who was the founder of Buddhism ? How he became a saint ? Explain. 1+3=4

g o & LTI i & ? 98 fhd FhR T 54 ? T i |

14. Why is Western Ghats known as one of the world’s top ten ‘Biodiversity Hotspots” ? Explain. 4

ofeert =re fova & <9 9 9 fafayd glewdic # 9 F& M 9 €7 T it |

15. Explain any four operative functions of Human Resource Management (HRM). 1x4=4

o

e YA Yaeq & fohgl IR eecdes shidl bl AR Shifsiu |

16. “The Mughals encouraged Indian Cultural and Architectural Growth.” Analyse the statement. 4

“ITE A IR R SR aregeRel o faehTd 1 Uiedfed At 1’ 5W e w1 faversur s |

17. Describe any six different type of services associated with tourism. 1x6=6
e | Helfyd fondl ©: fafye Jehr =t Fanedl 1 =i hifer |
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18. Explain positive impact of Socio-cultural of Tourism. 1x6=6

T & AHINTh-HIah dh FhRIHS JHIE! hl TI FHiflT |

19. Explain the features of St. Thomas Mount and Basilica of Bom Jesus Christians heritage sites
in India. 3+3=6

URd H 3OS e Tl — 9 91y A1Se 3R Jfaferent A «ifF STET &) fasivdisti o1 T Sifsa |

20. “Tourism industry has flourished since the mid of the 20t century in the world.” Support 6
the statement.

“fova | e SEm el I % 961 Q@ ha-Bd W1 59 e i gfe Hifew)

21. How are Dussehra and Durga puja festivals become tourist’s attraction ? Explain with
examples. 343=6

TR SR g Yo TR 5 YR weshi & TRt o €| SR |fed T wifsre |

22. “Tourism is very dynamic in nature.” Examine the statement. 6

" i Tnfaeh 9 | 9gd e S 21’ 36 U Sl IR@ Hif |

23. What is price ? How do business organisations fix prices for their products ? Explain with
examples. 1+5=6

T | 1 U™ €7 AT Hed fhe YR o191 Sl o qed fuifd e €7 Sereeon
Hfgd T ST |
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SECTION - B

o ug -

OPTION - 1

faehed - 1

(Travel and Tour Operation Business)

(9T TS URie Heed S )
24. Which are the two types of travel agencies ? 1x2=2
2 THR I T TS i € 2
25. Distinguish between ‘Inbound Tour Operators” and ‘Outbound Tour Operators’. 2
S weie Fererehl SR siferiet wie e § SR T Aty |
26. Mention the steps in sequential order which are takes in the formulation of tour packages.
2x8=4
T Yohen & e H 33T T =RON I HHTHR Ie0d HifT |
27. How are Public and Private Tourism Organisations an integral part of travel industry ? 4
Explain.
TR iR et Tefes weond fope werR wefes e & a1 of €27 v wifse
Ei¥m
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OPTION - II
faheT - 11

(Hospitality Management)

( SfAfar-aehT yser )

24. What is the role of front office in a hotel ? 2

gled H T hrIierd Sl et =1 872

25. Explain the procedure for individual reservation in a hotel. 2

Beet | AfaTd STRET0N i fsham bl TI hifery |

26. Describe the role of the sanitation department in a hotel. 4

Bred | Tl favrt st yfiet i avi Hife |

27. Classify hotels on the basis of management and explain their specialities. 2+2=4

Yot o SR I 8ISl okl IR0 HIfSTT 3R 3kt fafdredsl s T shifsw |
-00o0-
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